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Background

The PEER Committee conducted a limited review of the
medical services provided in correctional facilities
administered by the Mississippi Department of Corrections
(MDOCQ). In conducting this review, PEER sought to assess
the performance of MDOC's medical services contractor,
VitalCore Health Strategies (VitalCore), in fulfilling select
requirements outlined in its contract with MDOC.
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Areas Where VitalCore Fully Meets Requirements:
maintains a monthly log of pregnant inmates;
maintains four mobile medical units;
keeps Medical Advisory Committee meeting minutes;

generates statistical reports for the Continuous Quality
Improvement Program; and,
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Scope
PEER analyzed the medical records for a random sample
of 50 inmates.

This report reflects PEER's review of records requested on
December 11, 2025, and provided by VitalCore through
April 9, 2026.

Areas Where VitalCore Does Not Fully Meet
Contractual Requirements:

VitalCore did not record all required items on its
healthcare intake log.

VitalCore did not provide documentation for all
required components of the intake physical
assessment.

VitalCore did not provide documentation for all
required components of the mental health screenings.

VitalCore did not achieve compliance with its required
staffing levels, according to MDOC's analysis.

VitalCore's records for inmate sick call requests
presented inconsistencies and interpretability issues
that prevented independent analysis.

VitalCore did not provide an
assessment for all inmates.

annual physical

After the review period ended, VitalCore provided
additional medical records to PEER. These records reflected
some improvements, but VitalCore still did not achieve full
contractual compliance in those areas. A summary of those

records may be found in the report’s addendum.

Summary of Report Recommendations

1. VitalCore should ensure that it completes all required components of inmates’ intake physical and mental health
assessments and keep the medical records necessary to reflect their completion.

2. MDOC should work with VitalCore to resolve the shortages in medical staffing.

3. VitalCore should continue implementing its plan to come into compliance with the contractual requirement to provide

annual physical examinations to all inmates.

4. VitalCore should accurately record when sick call requests are submitted and triaged for all inmates’ sick call requests in a

clear and standardized manner.
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